	                                           Dynamic Purchasing System - Supplier Journey Overview


	    Stage
	Information
	Support available for Suppliers


	Register on Bravo 
	https://dwp.bravosolution.co.uk/web/login.shtml
	










Bravo 
Freephone helpdesk 0800 368 4850 available Mon – Fri 8am to 6pm
Helpdesk via email: help@bravosolution.co.uk

	Supplier expresses interest in DPS 
	
PQQ:28744 – Dynamic Purchasing System National 
	

	Supplier completes PQQ Qualification Envelope and upload relevant attachments. To include electronically signed DPS agreement, Submit PQQ on Bravo.

	


102 questions and upload documents as appropriate
	

	Time frame to be accredited by Commercial Directorate 
	Standard is to clear within 10 days. 
	

	Accreditation on Bravo and the Basware system relies on all suppliers having a DUNS (Data Universal Numbering System) are issued free of charge and can be obtained by the following link
	http://www.dnb.co.uk/dandb-duns-number

DUNS is required for Accreditation to be completed as well as for successful Basware registration. DUNS numbers can be applied for at any stage, apply early to avoid delays later in the process. 
	

	
If pass accreditation
Letter is issued through Bravo. 

	

	

	
Supplier invited to access Basware Portal for FSF opportunity

	

Guide on registering with Basware (stored on Bravo)


	









Any question regarding the technical aspects of the registration process on Basware you can contact: 
support@procserve.co.uk

	Making an offer Supplier downloads Supplier Service factsheet to complete from Bravo live opportunity DPS National PQQ 28744
Guidance for completion is in Annex 2 in the Instruction to Potential suppliers
	



        


[bookmark: _MON_1536137155][bookmark: _MON_1536136964]                            
	

	
	Complete offer sheets off line & save
	

	Log in Basware
	
	

	
Upload templates for all offers to the Basware portal via the media files button

	

	

	For each offer
	Create name and short description
	

	Click on service category relevant to this item

	

	

	Tick filter boxes for relevant geographical areas, client engagement type, number of clients, lead in time. 

Insert Unit Price

	

Supplier to decide and tick relevant boxes 
	

	Add appropriate supplier service offer factsheet uploaded documents

	
Completed Supplier Service Offer factsheets
	

	Once saved
	A success message will be displayed 
	



DPS Accreditation Letter v3 0.pdf
% Commercial Directorate
Team
Department Address: Caxton House
for Work & Tothill Street
. London
Pensions W ONA
Address
Address
Address
Post Code
Dear Name

Dynamic Purchasing System for the Provision of Work Focused Activities
national

Reference: Ul_DWP_101968/ xx

Thank you for your recent application to join in the Dynamic Purchasing System for the
Provision of Work Focused Activities national.

| am pleased to confirm your application has been successful and | enclose your
company’s Dynamic Purchasing System Agreement signed for and on behalf of the
Department for Work and Pensions.

The next stage in the process is your access to the Basware Network for the UK Public
Sector which is where you will upload your Supplier Service Offer Factsheet(s) and
supporting information.

Since your organisation is not registered with the Basware Network for the UK Public
Sector it will first be necessary to complete the registration process. For information on
how to do this please see the document titled Stage 2 FSF Supplier Guide for
Basware Registration in the “Basware Registration Information” folder in the
attachments area of the PQQ on Bravo.

We can confirm that your organisation is already registered within the Basware Network
for the UK Public Sector. The default contact name and email address that was
provided during this registration process was and

A User account for the Basware Network would have been sent to this email address.
If the User Account details cannot be found or are no longer valid, you can request a
new User Account from Basware. Please send an email to support@procserve.com
with the following information: -

V3.0



mailto:support@procserve.com



Subject Heading:

New User Account for <insert your Supplier Name> with DUNS Number of <insert your
9 digit DUNS Number>

Text:

Dear Support

Our organisation has been asked by DWP to support the Dynamic Purchasing System
for the Provision of Work Focused Activities via the Basware Network. We have been
informed that our organisation is already registered but we do not have user access.
Could a new user account please be set up based on the information provided below: -
Name = <insert your first and last name>

Phone = <insert a contact number>

Email = <insert the email address to be associated with the user>

Thank You

The Basware Support Team will then log and action your request and confirm back to
you when the user account has been created.

Once your User Account has successfully been updated on Basware please let us
know.

Details and screen shots to help you with the registration process have been uploaded
into the “Attachments” area of the PQQ on Bravo.

Please ensure that any emails received from procserve.com are added as an
approved email account to your whitelist so that it’s not marked as spam/junk.

Once you have successfully completed the Stage 2 registration process you will be
able to complete and upload your Supplier Service Offer Factsheet(s), Stage 3, in line
with the Employability Journey and supporting narratives, detailing the provision you
wish to offer, onto Basware.

Yours sincerely,

Tim Andrews
FSF Category Manager
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Stage 2 FSF DPS Supplier Guide for Basware Registration v2.1.pdf
Department
for Work &
Pensions

Stage 2 FSF Supplier Guide for
Basware Registration

This guide is intended to be used by suppliers who have been accredited to join the
Ul_DWP_101968 (EU Ref: 2016/S 113-201633) Dynamic Purchasing System for
the Provision of Work Focused Activities in England, Scotland and Wales let by
Department of Work and Pensions.

Should you have any queries regarding these instructions please send an email
to: CDFSF.ADHOCPROCUREMENT@DWP.GSI.GOV.UK

Before completing this stage you should have passed Bravo Accreditation and
received notification from DWP explaining what action by you isnow required

There are three main scenarios which will apply to suppliers regarding
registration on the Basware Network:

1. Supplier not previously registered on Basware. These suppliers will receive
emails asking them to register and add Supplier Service Offer Factsheet(s).
These suppliers will need to complete this registration process (Stage 2) first
before they can upload Supplier Service Offer Factsheets(s) (Stage 3).

2. Supplier has a Basware account and the Basware User and Bravo supplier
contact details match. These suppliers will be added to the FSF Contract and
receive an email asking them to upload Supplier Service Offer Factsheet(s) to
the Basware system — please see Stage 3 FSF DPS Supplier Service Offer
Factsheet Guidance

3. Supplier has an account on Basware but the Basware User account is not
held by the same person identified on the Bravo PQQ response as the
supplier contact. Please complete the action outlined in your DPS
Accreditation Letter before moving onto Stage 3 of the process (Supplier
Service Offer Factsheet Upload).



mailto:CDFSF.ADHOCPROCUREMENT@DWP.GSI.GOV.UK



FSF Supplier Guide for Basware Registration
Following accreditation, Suppliers who were not previously registered on Basware will receive the
following email in regards to registration.

Email to be sent to supplier from Basware to request supplier registration

e Password converted to **x***

e You can log in and out to the registration screen as many times as you require but once
registration is completed, you will no longer have access to the registration site but can manage
your account on the Basware Network Supplier Portal.

e Please ensure that this email address: support@procserve.com s is added to your whitelist as an
approved email account so that it's not marked as spam.

From: Supplier Portal [mailto:support@procserve.com]

Sent: 20 July 2016 12:00

To: Joe Bloggs <cdfsf.adhocprocurement@dwp.gsi.gov.uk>

Subject: Department for Work and Pensions would like you to register for electronic trading via the Basware
Network for the UK Public Sector

PLEASE DO NOT REPLY TO THIS EMAIL. THIS EMAIL ADDRESS IS NOT MONITORED

Department for Work and Pensions is using the Basware Network for the UK Public Sector as part of its
procurement strategy and would like Flexible Support Fund Dummy Supplier to join the Basware Network to
receive electronic purchase orders, send electronic invoices and also, where required, provide electronic
catalogues.

As a first step in this process, Flexible Support Fund Dummy Supplier may start receiving purchase orders from
Department for Work and Pensions as PDF documents which will be sent to
cdfsf.adhocprocurement@dwp.gsi.gov.uk but it is recommended that Flexible Support Fund Dummy Supplier
completes the full registration process to gain an enhanced account, allowing the provision of electronic
catalogues, manage received purchase orders, and send einvoices for Department for Work and Pensions and
many other buying organisations that use the Basware Network.

Flexible Support Fund Dummy Supplier can register here
https://registration.procserveonline.com/SigninSupplier.aspx which will open the self-service registration site.
Access is granted via the username and password below:

Username: cdfsf.adhocprocurement@dwp.gsi.gov.uk
Password *kkkkkkkkk

If you have any questions about why Flexible Support Fund Dummy Supplier has been asked to register, please
liaise with your usual contacts at Department for Work and Pensions.

If you have questions regarding the technical aspects of the registration process, please contact
support@procserve.com.

To find out more about the benefits of being a fully registered supplier on the Basware Network visit
http://suppliers.basware.co.uk

Regards
Basware Holdings Limited
This e-mail has been sent from the Basware Network for the UK Public Sector maintained by Basware Holdings

Limited, a company registered in England and Wales under company number 05732676 and whose registered
office is at 90 Fetter Lane, London, EC4A 1EQ




mailto:support@procserve.com

https://registration.procserveonline.com/SignInSupplier.aspx

mailto:support@procserve.com

http://suppliers.basware.co.uk/



Email received when supplier has completed registration and is added to the FSF Contract

e This is the email received when the supplier is added to the FSF contract

¢ Note the slightly different email address but the same email domain —Supplier should check spam
settings to ensure the email is not blocked as spam

e Supplier MUST complete Basware Registration before Supplier Service Offer Factsheets can be
uploaded (Stage 3)

If Supplier is already registered on Basware and the User account matches Bravo PQQ contact details

then Supplier will receive the below email. Suppliers should follow Stage 3 Supplier Service Offer

Factsheet Upload Guidance

From: no-reply@procserve.com [mailto:no-reply@procserve.com]

Sent: 19 July 2016 12:00

To: Joe Bloggs <cdfsf.adhocprocurement@dwp.gsi.gov.uk>

Subject: Flexible Support Fund Dummy Supplier added to contract 'Dynamic Purchasing System
for the Provision of Work Focused Activities in England, Scotland and Wales' by Department for
Work and Pensions

Dear Supplier,

Your organisation Flexible Support Fund Dummy Supplier has been added to the contract '‘Dynamic
Purchasing System for the Provision of Work Focused Activities in England, Scotland and Wales'
by Department for Work and Pensions.

You must be registered with the Basware Network to create content for the contract. If you have
not yet registered with the Basware Network, please do so to create your contract items and have
an opportunity to sell goods and services to Department for Work and Pensions under the contract
‘Dynamic Purchasing System for the Provision of Work Focused Activities in England, Scotland and
Wales'.

If you have not yet received a registration email, please check your junk email for the invitation.

Once you complete registration you can login and create contract items in Basware Product
Manager.

Regards,

Basware Holdings Limited

Please do not reply to this email as this is a system generated email. If you require further
assistance, please email support@procserve.com This email is from Basware Holdings Limited.

Basware Holdings Limited is a limited company registered in England and Wales with registration
number 05732676. Registered office: 90 Fetter Lane, London, England, EC4A 1EQ.






Supplier Registration Home Page
Supplier should use the details emailed from Basware to complete the following

REGISTRATION - NEW SUPPLIER

English (LK)
Thank you for responding to the imitation 1o regisler. Cymeang
Prease s the ems| sddress and i serd 10 you Osvissh
Frangais
Ermail Address
Aot ey

1 yoms wenokd loe mrore eplination about anyihing in this webrsite, chick the help icon i a1 the top-ight of he page.

B Pt gt e o st by Bt g el
] nfsgard = e e 271

English (LK)
Thank you for responding to the imitation 1o regisler. Cymeang
Ploase use the amal adsdess and Fef Deutach

Frangais

Emad Address  cdfal adhocprocuremoni@dp.ge
Aot ey f—|

1 yoms wenokd loe mrore eplination about anyihing in this webrsite, chick the help icon i a1 the top-ight of he page.

B Pt gt e o st by Bt g el
] ot - i KA

Sign In






Supplier Registration Introduction Page

basware Flzxitle Suppert Furnd Dummy Supglier - Jos Blogge 1@
REGISTRATION FOR TRADING WITH Dcpartment for Work and Pensions
Inlroduction

Infroduchon

san @y Department for Work & Pensions

Welcome Lo the suppber regslration process for ading wilh Depertment for Work and Pensions.

Befins compheting e fulkowing supplier regelation process you ane advissd bo vesil e DWP wabsile whiens futher quidance cn i registralion process is avalable wis dap guv uk/supphing-deptshl-me-Duywellars-fo-work-senaceshoppornunies-o-beder or cuntac DWP by
ading NORCROSS PROCUREMENTOPERATIONS-SUPPORT@OWP. GSLGOV UK

phele your g ors dslails and prek in e lollowirg pages.

f you need o leave the regiztration process at any time, the details you have aready completed will be automatically stored in the databass

¥our orpanisation's details and praferances can also ba amendsd after you have complsted registration

VP s dfrned a5 wne-oll banmg regunemsnts up to 3 valus of £50k. Requinsments can vary from as lillhe 5 3 soghs day's aining b 2 numben of weeks actly (olen heading o a rehevant quailication) with 2 value ranging from £100 o several bowsand pounds.
o regrster s an VP suppber chooss e LVP oplion bekow,

‘o register as 3 DWP Flexible Support Fund Supglier or 3 a standand Supplier to DWP select the Basware Network regicirasion option below.

on tips will appear in this ot

LVF Regstration ||  Basware Network

| LVPRegistration |

| Basware Network |

o For FSF DPS registration, please click the Basware Network button

¢ If you also wish to complete LVP registration, then click the LVP Registration button and
follow guidance found at
https://www.gov.uk/government/uploads/system/uploads/attachment data/file/252676/s
upplier-e2e-quidance.pdf




https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/252676/supplier-e2e-guidance.pdf

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/252676/supplier-e2e-guidance.pdf



Supplier Registration DUNS Number Page

e This page is used to confirm DUNS number is correct

e Supplier can optionally add their own internal account code for DWP and also the
account code DWP stores for them but it's not mandatory

o All pages in the registration solution, clicking the Next or Previous button will save the
data that has been added. Clicking on the Show Any Errors button will validate what has
been entered by the supplier and highlight if any mandatory data is missing

¢ Also note that all * fields are mandatory

Flentia Support Fund Dummy Suppier - Jo Bloggs. 8

REGISTRATION FOR TRADING WITH Department for Work and Pensions

D-U-N-§ Mumibes & Code

 inche s 3 rearid or roandaliony beld

Show Any Errors | | Previows il [

| Show Any Errors |

| Previous |

| Next I






Supplier Registration Organisation Page

e This page is used to add the supplier address and also specify if they are an SME or
Charity

Flenatia Support Fund Dummy Suppier - S Bloggs

Uriied Kingeloen ™~
SUE i an organsaton wih haad count o e i 220 paopla AND 3 raimum annuaf e of cia €43
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Supplier Reqgistration Contact Details Page
e This page is used add contact details and is prepopulated from what was included in the

Invitation
Flanibia Support Fund Dummy Supplar - Soa Bloggs 8
ML Allowed in Erraits HTML alicrwed %]
Titla
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Supplier Registration Legal & Tax Page

e This page is used to store the company registration number and registered address
(assuming the supplier is registered with Companies House) and also the VAT
registration number. If a supplier is not registered or VAT registered they can use the
drop downs to indicate this and will not be asked to provide the registration details

Flenatia Support Fund Dummy Suppier - o Boogs 8

Cumemy Suppbar

Uniied Kingdam I+
Hegisiorsd [
United Kingdom v

Defautt VAT CategoryPlate | Standad 30% ]

eved at which VAT Cakculated L i)

Basivare Hokings Limibse is ully HMRC compliant 35 a Sarvice Provider

deswanr, il spphar s sipgiier masts 3l HMEC rqursmants for mroiing

HMRC ol wubsite at. hitp Sewa hinee g uk
v completing your regstration you h ol your H 4 woppher with regards 1o mvoking

AT istared
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Supplier Registration Bank Details

e Bank account details are not mandatory for FSF registration. You may complete this
information only if you wish to.

basware Flanitde Support Fund Dummy Suppler - Joa Bloogs 18

aceount Descripton

cunt Nama
ke the name of your bank sccoud e
Show Any Errors. Previous Heot.

Flenatia Support Fund Dummy Suppier - o Boogs 8
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Valisnnn

cunt Description
ke 3 dossripbion of yous bank acyount e
Show Any Errors. Previous Heot.
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Supplier Registration Services & Products Page

e For the FSF DPS please click on Learning & Development and then Career

Development Services
¢ When a service category turns blue it can be added to the right hand window pane by

clicking on it. A supplier must select at least one blue category

Flenatia Support Fund Dummy Suppier - o Boogs 8

OR TRADING WITH Department for Work and Pensions

Progucts

We san supghy these

T
i th 1 you find the 5 Products that your supply, Then chck on theem bo add 1o the st

Show Any Emors
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@-Advertising and Media

@®-Clinical and Medical

@--Construction

.;--Defence

.;--Emergency and Rescue

.;--Energy and Fuels

.;--Engineen'ng Goods

@-Facilities

;--Fleet

.;--ICT Commodities

.;--ICT Systems

.;--Industn'al Services

.;--Leaming and Development
és--AduIt Education Services
.;--Careers Development Services

& Careers Development Services

.;--Child Education Services
.;--Learning and DevelopmentServices
@--Special Needs Education Services

: @ Staff Training and Development

iw-Legal Aid

.;--Lagistics

.;--Ofﬁce Solutions

.;--Operational Goods and Services

;--Pemal1l1el Related

.;--Pn'nl and Print Management

.;--Professional Services - CCL

.;--Professional Services Other

.;--Social Care

és--Tra‘.feI

.;--Uncategorised

.;--‘.ﬂ."aste Management

.;--‘.a"."e Ifare to Work

- World Pregrammes

12
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Supplier Reqgistration Locations

e This is the page where you can inform the Basware Network of the locations you
provide. The data entered is not relevant to the DPS FSF solution so we recommend
suppliers pick a predefined set of locations (England, Scotland and Wales) but they are
free to drill into each location if they wish to add more

e Locations can be added at root level (United Kingdom) or down to very detailed
locations

e For the FSF DPS please only select England Scotland and Wales

basware et Support Fund Dummy Supplar - Joa Bloogs 8

- Linsed Kingckom of (et Briain and Northam Ireand

Sthow Any Enors
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=United Kingdom of Great Britain and Morthern Ireland
#-England
«-Morthern Ireland
+-Scotland

' Wales

15






find e arwis orlocations where your orgar

Then click on them 1o add o the st

Ciniste From Abcn

Flenatia Support Fund Dummy Suppier - S Bloggs
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Supplier Registration Validation

e This final page and informs you that you will need to accept the Terms and Conditions
of Use of the Basware Supplier Portal

¢ If you have missed any mandatory data then clicking on the I've Finished button will
highlight what is missing

Flenatia Support Fund Dummy Suppier - o Boogs 8

Tk yeus You have provided allthe dotals requined for registration
‘o il ncew e ke 1o actept the Supplier Agreement

oase lick o Tve Pinished buston if you have v furfer changes o make:

Prsen [ Farmied

I've Finished
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Supplier Registration Terms and Conditions

e This page displays the Basware T&C's of use. You can click on Printable Version
button if you want to downlaod and print a PDF copy

o If you click on | Accept button then registration is complete and you will receive emails
confirming this and providing you login details.

e Ifyou click on | Do Not Accept then the registration is not complete and you will not
gain access to the Basware Supplier Portal and will be unable to upload Supplier
Service Offer Factsheets for DPS. You can however continue to log into the registration
system Final page which informs you that you will need to accept the Terms and
Conditions of Use of the Basware Supplier Portal

basware Phewitis Support Fund Dummy Suppéer - oo Blooos 68
REGISTRATION FO ADING WITH Department for Work and Pensions
Testres & Conatioers

Marketplace” means the infermet portal knawn as "Zanzibar” provided by ProcBerve in accardance with an agroement with Buying Solutions: ~

Scétware” means {logethar with any Upgrades. or on bahat of Supplier the Suppher's uss of the Marketptace.
O s Th Clice of Gt Commmarce
‘Buying Sclutions™ means & saparale irading fund of The Lords Commessioners of Her Magesty's Treasury without separate legal personalty whose office o st Royal Liver Busding. Fier Head, Lrasrpool. L3 1PE.
‘Privacy Polcy” maans ProcSanaa’s privacy polcy (hiip:iiwww procsaro.comvassetsidocumants/procsanve_pivaty_poiicy%20_final pdf)
[Products” means any goods or $oraces which e Suppler offers or provides 1o Buyers on the Marketpiaco
"Sanaas” madns tha sarazas provdad by ProcSerss to tha Suppiier pursuset b2 this Agresmant;
Suppily AGFroment” mOSEE AN AgIMON onternd Nt betanen 3 By and tho Supphier i espact of the supply of Products: and

cbon Dials” means sl

5 the Maristpl ety of Pendusts.

In i Agreernent. (a) headings are for refererce purposes only and in no way defne, Bmil. construe or describe The scope or extent of a cliuse of this Agreement, and (b) the sngulsr rchades the plural and vice versa. I there is sy confit betasen These lerms and condiions
and ser ol tha g thes A [ £ corebtiorm shial prescul

1. Provision of Markstplace & Marketplacs Access
1.1 i consideration for the provision of the Services by or on behall of ProcSens. you agree fo pay 10 Proc sm of £1.00 {one pound) on d 3ndt 10 comply with the temms of this Agreement

12 Subgect o clause 1.1 your access 1o the Markelplace s provided fon of changs undar the boence sel ool in clause 4.3
1.3 Wvhitst -+ h L L vt o ot Guaarantie that your SCoess o the Marketplece will be uninkemopled or enor-fee.

1 4 You aikmmivdar!‘ul\w access lo the Marketplace may cccanonally be restrcted 1o aliow for regasrs, mamntbenance. or e mbroduchon of new lacibbes or seraces. Followng any repers. mamberance o moddicabion vwe wil stternpl lo restors the Marketplace as scon as
raasorakly £an

1.5, The Marketplac &lipw\ndedh’ﬁmS«rNu!Nmﬁw&smaﬂmlwﬂaMlmmm[ﬂlﬂabwﬂhm Buying Sohutions of any o the Buyers. Accordingly, this Agreenmes i ertered intiz betaven ProcSere and you and mesther OGC. Buying Solations nor
arry of the Buyors are a party 1o it or enber inlo any obligations.

2 Suppher Informaton and Coment

2.1 Ym(aﬂlmwwmyllwur!\zumm“vmrx and shall not b in breach of any Laws or agriements betwstn you and ofers and tha you has 3l e consents tha yeus e h d Suppéie
[Coment 1o us and o use the Marketplace: wcoﬂ'nmumllwwﬁ@sﬂmlca—wmﬂ&mlm TeQISration process wis authorised b do so

22 You shall sbide by the Acceptable Uso Policy 31 all bmes I addion 1o th 4 cut in the Acceptable Liss Poficy, yeu shall ony use the Marketpt d and g Suppliee Content and you shall net use the Markstplace 1o
iransenit, esiribute o stcre masersal That miay axpose Frocsane. Buyers, OGC or buying Sohutons % any kably

23, Yeus corbem that the % Yo g e Supp avcindiibin voh the Maark =1 Conlurt o cormel 2 7 e ol sccapl sy
o any incoerct o fristing niomunmma av .nh“gh vathe l.hmeq:lace

24 Hoawthatanding any informnce ko the conary in paragraph 2 of our Privacy Policy. no third party advortising wil bo prrsent on the Markeplace

Act 1958 in relson 1o the £ and uss of the Marketplate and any dsta supplied o obtained thrsugh i and b co-oparatn ther 35 by requied b e cthar party e ¥
Supplier Agroement y praer fo pri & it and, having reviewed it, retum later o accept. W{&W‘Doﬂmkccp(ywnﬁmﬂwhawﬁqmmsmmwyw
| Do bt Actept | Accepl

| Printable Copy |

| 1DoNotAccept |

| | Accept |
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If you click on | Accept, the following confirmation screen is displayed

Flentia Support Fund Dummy Suppier - Joe Bloggs 8

TION FOR TRADING WITH Department for Work and Pensions

Theank yox

Fruark you for regestaring

‘u wil shory roceive a confmation that your crgarisafion has been registersd. You wil alsa receive soparate omals informing you of your Usemame and Passwond

Frvesn wil b 380t 10 the sensl asdreas you have prevdsd fom husinin@@precssne com. Plagsa chack wh your rssmal IT support | [T 48 Al o thass add
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Email sent to supplier to confirming reqistration is complete

Registration completion will trigger 3 x emails to the supplier. 1 x email will contain your
username and the URL to log into the Basware Supplier Portal. 1 x email will contain
your -system generated password which you will need to change when you log in for the
first time. Both of these emails will come from hubinfo@procserve.com

The other email confirms registration is complete and also provides a link to our supplier

guidance page. This email comes from support@procserve.com

From: hubinfo@procserve.com [mailto:hubinfo@procserve.com]
Sent: 20 July 2016 14:59

To: Joe Bloggs <cdfsf.adhocprocurement@dwp.gsi.gov.uk>
Subject: Welcome to the Basware Network (Part 1)

Dear Joe

Your account has been set up and you can now access the Basware Network at any time
from your browser. To access your account you will need both a username (included
below) and your password (which will be sent in a separate email for security reasons).
Once you have received your password you will be able to log in to the Basware Network
at: https://buyers.procserveonline.com/otis/login.html?marketplace=zanzibar&locale=en

Your username is: joebloggs@flxb001

Welcome once again, and if you have any questions at any time please contact the
Supplier Support team on 0845 604 2328 or by email at suppliersupport@procserve.com.

Kind regards,
The Basware Supplier Team

From: hubinfo@procserve.com [mailto:hubinfo@procserve.com]
Sent: 20 July 2016 14:59

To: Joe Bloggs <cdfsf.adhocprocurement@dwp.gsi.gov.uk>
Subject: Welcome to Basware (Part 2)

Dear Joe

By now you will have received an email with your username. This email contains your
password. To access your account on the Basware Network you will need both your
username and password. Your password is below -- please keep it safe. Under the terms
of your system access and for security reasons, you should not share your log on details
with any other person. You will be held responsible for any activity on your account if you
share your details with other users.

Your password ig; **xxxkx

If you have any questions at any time please contact our Supplier Support Team at 0845
604 2328 or by email at suppliersupport@procserve.com.

Kind regards,
The Basware Supplier Team
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From: Supplier Portal [mailto:support@procserve.com]

Sent: 20 July 2016 14:59

To: Joe Bloggs <cdfsf.adhocprocurement@dwp.gsi.gov.uk>

Subject: Flexible Support Fund Dummy Supplier has completed registration for the
Basware Network for the UK Public Sector

PLEASE DO NOT REPLY TO THIS EMAIL. THIS EMAIL ADDRESS IS NOT
MONITORED

Welcome to the Basware Network for the UK Public Sector.

Flexible Support Fund Dummy Supplier now has an enhanced account to support
electronic trading with Department for Work and Pensions via the Basware Network. You
will shortly be receiving two emails with your log on details.

The Basware Network is used by many buying organisations in both the Public and
Private Sector and Flexible Support Fund Dummy Supplier can now be seen as an
enhanced supplier.

Now that you've registered, you'll want to know what you can do with your account.
Buyers such as Department for Work and Pensions are currently able to send you non-
catalogue purchase orders but there's a lot more you can do with your customers on the
Basware Network.

The site http://suppliers.basware.co.uk will provide you with information and guides
covering: -

How to get started

How to get the most out of your account (including how you can promote your
organisation to other buyers)

How to transact e.g. send raise and send invoices

How you can integrate to your existing finance systems

How to provide content

In the meantime, if you have any technical questions about the Basware Network please
contact our Support Team via support@procserve.com.

Regards
Basware Holdings Limited

This e-mail has been sent from the Basware Network for the UK Public Sector maintained
by Basware Holdings Limited, a company registered in England and Wales under
company number 05732676 and whose registered office is at 90 Fetter Lane, London,
EC4A 1EQ

Once registration is complete Supplier can move to Stage 3 Supplier Service Offer Factsheet
Upload Guidance
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The Factsheet must be converted into PDF prior to uploading on the Basware
portal .
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SUPPLIER SERVICE OFFER FACTSHEET



		Provide a detailed description of the intervention/course/provision in the space provided – starting on the next page. This must be no more than 2 pages of A4, in  Arial Font 12  and must include the following as a minimum:



1. Content of provision and how it would be delivered;



2. Details and evidence of how your provision will ensure that the claimant will: move closer to work/ move into work or remain in work (as appropriate);



3. Your performance offer i.e. what will the outcomes (e.g. % job outcomes and outputs (e.g. Action Plans) be, together with your supporting rationale;



4. How you will manage the performance of the provision to ensure outcomes and / or outputs are achieved
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Stage 3 FSF DPS Supplier Service Offer Factsheet Upload Guide v3.1.pdf
Department
for Work &
Pensions

Stage 3 Supplier Service Offer Factsheet
Upload Guide

This guide is intended to be used by suppliers who have been accredited to join the
Ul_DWP_101968 (EU Ref: 2016/S 113-201633) Dynamic Purchasing System for
the Provision of Work Focused Activities in England, Scotland and Wales let by
Department of Work and Pensions.

Should you have any queries regarding these instructions please send an
email to: CDFSF.ADHOCPROCUREMENT@DWP.GSI.GOV.UK

Before you can start to add your Supplier Service Offer Factsheet(s) you will
need to ensure you have completed the following activities: -

e Completed Bravo Accreditation (see Instructions to Potential Suppliers)
and received notification via Bravo from DWP; and

e Completed registration for the Basware Network for the UK Public Sector
(See Stage 2 FSF Supplier Guide for Basware Registration in the
attachments area of the PQQ); and

e Have logged into the Basware Network for the UK Public Sector following
on from successful registration (guidance on how to login can be found in
the Basware Supplier User Guide located at http://www.procserve.com/wp-
content/uploads/2013/10/Supplier-User-Manual-Release-4.11.pdf).

e Itis also recommending that you review the site
http://suppliers.basware.co.uk/ for more information about managing your
supplier account.

If you have not completed the above please refer to the guidance for that
stage.
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Before you begin

e Download the Supplier Service Offer Factsheet template from the attachments
area of the PQQ on Bravo.

e Before logging on to the Basware Network you must have already completed and
converted to PDF any Supplier Service Offer Factsheet(s) that you wish to
upload. (see Step 1 below)

e Please note that you will need to publish a unique Supplier Service Offer
Factsheet document for every top level service category you support. Sub level
categories e.g. “4.1: Literacy / numeracy / ESOL”, “4.2: Health & disability issues,
including mental health” can share the same service offering if suitable.

Step 1 — Supplier Service Offer Factsheet Naming convention:

All published Supplier Service Offer Factsheet(s) should be saved as PDF files with
the following naming convention “<first 6 characters of the supplier name>_<top level
service category number>_<date of publication in the format of ddmmyyyy>.

For example, a supplier called “Flexible Support Fund Dummy Supplier” wishing to
publish a Supplier Service Offer Factsheet offer for the service category “2: Moving
towards work” on the 29 July 2016 would save the PDF file as

“FLEXIB_2 29072016.pdf".

A full list of top level service category numbers can be found at Annex 1





Step 2 — Logging in to Basware
Browse to https://buyers.procserveonline.com/otis/login.html to go the login page for
the Basware Network and enter your username and password.

basware

Login

basware

Click the Login button to gain access.

If you have any technical issues with gaining access to the system, please email
details of the problem to support@procserve.com and include your supplier DUNS
number in the email so that the support team know which supplier account you are
assigned to.

Once you have logged in, the following page will be displayed.
L

4 ugpler Posl  Product Mansger

Need help?

OB4S 604 ZI28
pIOCSETYE

Supplier Portal o Share your thoughts

Typ yout message hetu

Send

User Management
usck and ge Users hrough iser m; -
v u les and de-activale any

ePayment Registration

Pay for goods and services purchased via the Basware Netwark ty
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Step 3 - Uploading your Supplier Service Offer Factsheets to the Basware
network. (These are called PDF Media Files in Basware)

X

Product Manager

Click on the option to start uploading your Supplier Service Offer
Factsheet(s) PDF documents.

The Product Manager page will now be displayed.

Supplier Product Manager

s See 25

Media m— items Ice Lists - Agreements

[0 [ o] L0 ] L0 ]
iﬁ Upload Content

-]
Ary

[ e
y

To start uploading your Supplier Service Offer Factsheet(s) (PDF documents), you
can either select the Media option from the dark blue menu bar: -

#A fems Media Price Lists Agreements
R or you can click on the green
circle under the Media icon (the numeric value in the green circle indicates how
many files you have uploaded and will be 0 by default): -

VAN
Media






s
From the Media page, click on the button.

basware Dishboed  Supples Pt FProcked Mg kmilogys  Seltogs Logend
5 Medi welists  Agmements

Showing 0-0 of O results for Meda

basware

Rersphatis Iha Tty Aeceustilty sdrraatin icy Py
1 B ke Lot 1O A s v,

On the Upload Page, you can either drag the PDF files from the location on your

button.

computer or click on the

e

< Back {0 Meds
Upload Files

g
e Hes Fom your daskbop on 1o s page.

PPl | concol Upload

basware






If using the Add Files option, select all files that are relevant and click on the Open
button.

@ Choose File to Upload M
- =| |, » F5FDocuments - |+ Search FSF Documents yel |
. L4
Organize = Mew folder = - O '@'
¢ Favorites Mame Date modified Type Size
Bl Desktop = @ FLEXIB_1_29072016 13/07/2016 16:44 Adobe Acrobat D... 89 KB
& Downloads i @ FLEXIB_2_29072016 13/07/2016 16:44 Adobe Acrobat D... 89 KB
3 My Documents @ FLEXIB_3 29072016 13/07/2016 16:44 Adobe Acrobat D... 89 KB
& OneDrive |@ FLEXIB_4_29072016 13/07/2016 16:44 Adobe Acrobat D... 89 KB
Pl Desktop
= Libraries
3 Documents
JT Music
| Pictures
B8 videns k2
File name: "FLEXIB_4_29072016" "FLEXIB_1_29072016" "FLEXIB_2_29072016" "FLEXIB_3_ - IA” Files (*.%) 'l
[ Open l ’ Cancel ]

The files will be displayed within the Media page with a status of Completed.

#A ltems Media Price Lists Agreements

< Back to Media

Upload Files

You can upload media by using the buttons found below, or by dragging and dropping
those files from your desktop on to this page.

| Cancel Upload

FLEXIB_1_29072016.pdf 90.74KB [ Completed |
«

FLEXIB_2_29072016.pdf 90.74KB
«

FLEXIB_3_29072016.pdf 90.74KB =3
«

FLEXIB_4_29072016.pdf 90.74KB ===
«






Clicking on the < Back to Media

documents loaded.

F .3 ltems Media Price Lists Agreements

option will display the Media Homepage listing the PDF

Medla | Upload Media Links “ Upload Files ‘
x ‘i‘ Sort by Filename '
Showing 1-4 of 4 results for Media 25 results per page '
FLEXIB_1_29072016.pdf gl Show me
<( Type: Linked J J v ;:lll‘:;les
Linked
Removed Files
FLEXIB_2_29072016.pdf 7 %
<( Type: Linked ‘J |J
FLEXIB_3_29072016.pdf a3
<( Type: Linked ‘—J |—J
FLEXIB_4_29072016.pdf 7 ﬁ
<( Type: Linked ‘J |J

Revising and Deleting Supplier Service Offer Factsheets
The ‘J icon allows you to edit the document uploaded e.g. provide a revised

version and the ‘J icon allows you to delete a document uploaded in error.





clicking on the n icon from the dark blue menu bar will return you to the Product
Manager Home Page

# ltems Media Price Lists Agreements

The Media section will now display the number of PDF documents you have
uploaded.

= 3
Duhbwsed Suppler Pt Procke | Manges lom o Seltngp Locpd

#  Foms Meda  Pricelists  Agreements

Supplier Product Manager

< S oS
Media S Items. - Price Lists - Agreements
(0] o o o

@ Agreements _'_ &] Upload Content






Step 4 Creating your Service Offers
To start creating your items you can either select the Items option from the dark blue
menu bar: -

# ltems Media Price Lists Agreements

or you can click on the green
circle under the Items icon (the numeric value in the green circle indicates how many
items you have created and will be 0 by default): -

o

Items

0]

. Creat . .
Click on the button to start adding a new item.

#A ltems Media Price Lists Agreements

Items Directory

x ‘ Search | Publish Updates ‘ Sort by Newest '
Showing 0-0 of 0 results for ltems 25 results per page n
Noresults
Show me
» AL(O)

Standard (0)
Delivery (0)
Punchout (0)
Contract (0)

New (0)
Unpublished (0)
Published (0}
Updated (0)
‘Withdrawn (0}

‘With Image (0)
Without Image (0)






When the Create Item screen is displayed, click on the drop down option associated
with the field called Item Type and select the option Contract Item.

#A ltems Media Price Lists Agreements

< Back to ltems

Create Item Preview | Cancel Save Select Image from Media Directory
ttem Type: Standard ltem
Delivery ltem Drop file here to upload
Supplier Item ID: * Coniractit=m

Language Specific

e ¥
Description” * €
Drop file here| | Drop file here| | Drop file here
to upload to upload toupload
R Drop file here| | Drop file here| | Drop file here
S to upload to upload toupload
tem Attributes tem Class Service

Drop file here| | Drop file here| | Drop file here
Value to upload to upload to upload






The screen will update and you should see the text 1 available to the right of the text

Contract* and also see a button. If either of these are not displayed it would
indicate that your Supplier Account has not been linked to the Dynamic Purchasing
System for the Provision of Work Focused Activities in England, Scotland and Wales
contract and should contact DWP via
CDESF.ADHOCPROCUREMENT@DWP.GSI.GOV.UK

A ltems Media Price Lists Agreements

< Back to ltems

Create Item | Cancel Save Select Image from Media Directory
Drop file here to upload
Contract: ¥ 1available
Availa o x
it Item is available j
Supplier ltem ID: *

Language Specific

ame- ¥
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Select
Click on the button and details of the FSF DPS contract linked to your
Supplier Account will be displayed.

Contract Selector

Dynamic Purchasing System for the Provision of Work Focused Activities in England, Scotland
and Wales
Department for Work and Pensions

UI_DWP_101968

The Flexible Support Fund (FSF) is intended to help Jobcentre Plus District Managers deliver
elements of our service for our customers in the best way they see fit for their Districts. In
particular, the FSF enables District Managers to trial different approaches to tackling
worklessness. Greater autonomy for District Managers enables Jobcentre Plus to respond to one
of the priorities of the Government - public service reform and the devolution of power from the
centre to the front line. District Managers are best placed to deliver elements of our service
effectively and efficiently, procuring external services where appropriate, in order to meet the
needs of local customers.

Cancel ‘

Click on the E button to confirm you wish to add an Item to this contract.

The Contract field will now be populated and you are ready to add Items that are
unique to this Contract.

S

Dynamic Purchasing System for the Provision of Work Focused Activities in Englanc

Please note that all fields marked with a * are classified as mandatory and must be
populated before the Item can be saved.

The next field to add is the Availability option which has two pre-set values: -
1. Item is available — you can provide the service
2. Item is not available — you cannot provide the service at this point in time.
It is recommended that only available services are added.

*

ltem is available
ltem is not available

A Supplier Item ID is then required for the Item. This is a unique value per item and
is the equivalent of an Item Code / SKU Code. If these are not known, it is

recommended that you add a naming convention based on your abbreviated supplier

name and numbers e.g. FLEX0O01 for the first item being added for a supplier called
Flexible Support Fund Dummy Supplier

D: *

FLEXODM






An Item Name is required which provides a very simple summary of the item being
added.

* Engagement Intervention Offer People Aged 18-24

An Item Description is then required. This should not contain all of the text you have
provided in the Supplier Service Offer Factsheet Offer template document but should
include a summary description of the item.

* e This is my summary descrnption of the item to provide Engagement services for
people aged 18-24

An optional Keyword field is then available to be populated. Key words are usually
required for commodity based items and will not be relevant for the items being
created for this contact. This field can therefore be left blank.

The Service Category relevant to this item now needs to be selected from the scroll
box options. See Annex 1 for a full list of the Service Categories

* 1: Engagement T |

2: Moving towards work

3: Support for hardest to help with complex & multiple barriers

4. Supporting hardest to help in to work

4.1: Literacy / numeracy [ ESOL

4.2: Health & disability issues, including mental health

4 3: Drugs / alcohol & substance abuse

4.4: Mild leamning difficulties

4 5: Homelessness
4 &5: Offending issues

5. Addressing barriers W
5.1: Entrenched worklessness

Please note that this list contains two levels of category — level 1 e.g. “4. Supporting
hardest to help in to work” and level 2 “4.1 Literacy / numeracy / ESOL”.

It is only possible to add an item with one Level 1 category e.g. an item cannot be
linked to both “1. Engagement” and “2. Moving towards work” but it is possible to
select multiple Level 2 categories by holding down the Shift key and clicking on all
relevant Level 2 categories.

Once a single Level 1 category or multiple Level 2 categories have been selected
that will be highlighted with a blue bar.





2 Moving towards work
3: Support for hardest to help with complex & multiple barriers
4. Supporting hardest to help in to work
4 1: Literacy / numeracy / ESOL
4 2: Health & disability issues, including mental health
4.3 Drugs / alcohol & substance abuse
4_4: Mild learning difficulties
4 5. Homelessness
4 &: Offending issues
5. Addressing barriers
5.1: Entrenched worklessness

™

The Claimant Groups relevant to this item now need to be selected form the scroll

box options.

Claimant groups: * People aged 13-24

People aged 25-49
People aged 50+
Lone parents

~
W

It is possible to select multiple Claimant Groups by holding down the Shift Key and

clicking on the relevant entries in the list.

It is critical to understand which Locations the item can be provided in. This is linked

to DWP Job Centres.

Click on the icon to the right of the Location empty box.

Locations: *






The Locations selection screen will now be displayed.

Select Jobcentre Locations

will select all jobcentres within them.

Selected Jobcentres

Group

[JLondon & Home Counties
I North East

[IMorth West

[ Scotland

[JSouthem

Cwales

v

M Central England

WV OV WV WV WY

District
[JBlack Country >
[JEast Anglia >
[ Leicestershire and >
Northamptonshire
>
>

[ Lincolnshire, Nottinghamshire
and Rutland

[Mercia

Select the jobcentre locations you are able to serve with this item. You may select as many as is relevant. Selecting at the Group or District level

Clear

Jobcentre
[IBirmingham City
[IBirmingham South West
[IBroad 5t
[IChelmsley Wood
[JErdington
[JHandsworth
[JKings Heath
[IPerry Barr
[ISelly 0ak
[ISolihull
[CISparkhill
[Isutton Coldfield
[IwWashwood Heath
[vardley

This will allow you to add locations by Group or District or down to Job Centre level.






To add locations via Group, click on the box to the right of the Group name and all
relevant Job Centres will be displayed in the top section of the screen.

Select Jobcentre Locations

will select all jobcentres within them.

Select the jobcentre locations you are able to serve with this item. You may select as many as is relevant. Selecting at the Group or District level

Selected Jobcentres [ clear
W] Acton ] Amold W1 Ashford ] Atherstone ~
W Barking IC Bamet | Bamsbury ] Basildon
M Beccles | Bedford ] Bedworth & Beeston
] Bexley Biggleswade i Bilston ] Birmingham City
¥ Birmingham South West | Borehamwood W1 Boston ¥ Braintree v

Group District Jobcentre

(entral England > Bedford
¥ London & Home Counties > ] Essex > VI Biggleswade
“TTMorth East > 1 East London > Borehamwood
[ North West > M North London > [V Hatfield
[ Scotland > Wl South Londen > Hemel Hempstead
[] Southemn > ¥ West London > [V Hertford Jobcentre Plus
wWales > ¥ Kent > Leighton Buzzard

If you would prefer to add locations at District Level, you can click on the box to the
left of the District name and all relevant job centres will be added.

Select Jobcentre Locations

will select all jobcentres within them.

Selected Jobcentres

] Altrincham ] Ashton-U-Lyne ¥ Ashton-in-Makerfield ¥ Atherton

M1 Bolton Bolton Great Moor Street ] Bury M Cheetham

M Chorlton Ml Eccles W Farnworth M Heywood

W] Hyde Irlarm W Leigh I Longsight

M Manchester Employer ¥ Middleton &I Newton Heath ¥ Oldham
Group District Jobcentre

[[]Central England > [[] Cheshire > Altrincham

[ London & Home Counties > 1 Cumbria & Lancashire > ¥ Ashton-in-Makerfield

[INorth East > Ashton-U-Lyne
[IMerseyside > ] Atherton

[ Scotland > Bolton

[ Southem > ] Bolton Great Moor Street

[Iwales > Bury

Select the jobcentre locations you are able to serve with this item. You may select as many as is relevant. Selecting at the Group or District level






Alternatively, Job Centres can be selectively added by clicking the Group Name, the
District Name and then adding each Job Centre individually.

Select Jobcentre Locations

Select the jobcentre locations you are able to serve with this item. You may select as many as is relevant. Selecting at the Group or District level
will select all jobcentres within them.

Selected Jobcentres ‘ Clear
W] Aberdeen Ebury House Banff ¥l Blairgowrie ¥ Buckie
Group District Jobcentre
[]Central England > [ East and SE Scotland > Aberdeen Ebury House A
[] London & Home Counties > [[] Central Scotland > ] Arbroath
[INorth East > O North of Scotland > Banff
[ North West > [CIwWest of Scotland > Blairgowrie
O Scotland > Buckie
[TSouthem > [ TDingwall
COwales > []Dundee Wellgate

If Job Centres are added in error, they can be removed by clicking on the Tick.

41}

o

The | - button can be used to remove all selections and to start again.

Once all Job Centre locations have been added, click on the m button.

The selected Job Centres will now be displayed in the Locations box and can be

edited at any time by clicking on the ﬁ icon.

Locations: * Aberdeen Ebury House Arbroath ya
Blairgowrie Buckie
Dundee Wellgate

Once locations have been added, the engagement type needs to be selected from

the drop down list offering One-to-One or Group / Course / Workshop.
& : : +*

One-to-one
Group / Course { Workshop






The next field ask you to provide the minimum number of claimants for you to make
any potential contract viable by selecting from the list values.

1-10

* 11-20
21-50
51100
101-200
* 201-300
301+

The field called Maximum group size per course is used to harvest the maximum
number of people in each group. A whole numeric value (no decimals) should be

entered into this field.

The Lead Time field is used to define the time between the first service order and the
first provision being delivered. Only one value from the drop down list can be

selected.

Up to 14 days
* Up to 30 days
31+ days






The Unit price field provides suppliers with options to set pricing based on the
number of participants. It is mandatory for at least one of these fields to be populated
but they do not all need to contain a value.

&
100 X

GEP

]
(5]

- GBP

o

GEP

GEP

GEP

GEP

GEP






The final step before the Item can be saved is to add the Supplier Service Offer
Factsheet PDF document previously uploaded against this item. This can be
achieved via the Linked Media option displayed at the bottom of the screen.

Linked Media

Title Display Description File Name

+]

Click on the ‘i‘ icon to add the Supplier Service Offer Factsheet PDF document.
A list of the PDF documents uploaded will be displayed and the Add Item option will
have a 0 value displayed.

CLOSE

Select PDF from Media Directory
[]

Sort by Filename

Showing 1-4 of 4 results for Media

«

FLEXIB_1_29072016.
pdf

«

FLEXIB_2_29072016
Jpdf

«

FLEXIB_3_29072016
Jpdf

<

FLEXIB_4_29072016
.pdf

Click on the relevant Supplier Service Offer Factsheet PDF document and the Add
Item option will display a value of 1.






Showing 1-4 of 4 results for Media

n

FLEXIB 1 29072016,
paf

<«

FLEXIB_2_29072016
pdf

Select PDF from Media Directory

n

FLEXIB_3_29072016
Jpdf

Search

«

FLEXIB_4_29072016
pdf

CLOSE

Add

1 ltems

Sort by Filename

Add 1 It
Click on the button and the Supplier Service Offer Factsheet PDF

document will be linked to the item added. Only one Supplier Service Offer
Factsheet per item can be uploaded

Linked Media *

Title Display Description File Name
FLEXIB_1_29072

016

FLEXIB_1_29072016.pdf

-]
[+

Cancel Save

All information for the Item has now been entered and the item can be saved by

"
clicking on the button.

Once saved, a success message will be displayed.






# lems Media Price Lists Agreements

Success! You have added Engagement Intervention Offer People Aged 18-24

Edit tem Eajeal - JEa

Item Type Contract ltem

Dynamic Purchasing System for the Provision of Work Focused Activities in England

Availability: * B
’ ltem is available

Supplier ttem ID: ¥

Drop file here to upload

FLEX001

Language Specific m

ame: * Engagement Intervention Offer People Aged 15-24

Description: * B This is the summary description of my item to provide Engagement services to
people aged 18-24

rvice categories: ¥ 1: Engagement

A |l‘ button is provided which can be used to replicate this item. The intention
of the Copy option is to allow supplier to add multiple items where there may be a
variance in the Claimant Groups, Categories etc.

If you wish to add another item, click on the Items option from the dark blue menu.

# ltems Media Price Lists Agreements

. . . . Creaty
The item you have created will be displayed and you can click on the
button to start adding a new item.





#A ltems Media ice Lists

Items Directory

Showing 1-1of 1 results for ltems

Agreements

Publish Updates

Create

Engagement Intervention Offer People Aged 18-24

tern Type:

Contract

Contract Status: Active (ltem is available)
Dynamic Purchasing System for the Supplier Item 1D: FLEX001

Provision of Work Focused

Activities in England, Scotland and

Wales

This is the sumrmary description of

my itern to provide Engagement

services to people aged 18-24

I Sort by Newest

25 results per page

Show me
 AlL(0)

Standard (0)
Delivery (0)
Punchout (0)
Contract (1)

New (0)
Unpublished (0)
Published (0}
Updated (0)
‘Withdrawn (0}

‘With Image (0)
Without Image (1)






Clicking on the n icon from the dark blue menu bar will return you to the Product
Manager Home Page
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Annex 1-Top L

evel Service Categories (from the Employability Journey)

The categories available in the system are:-
1: Engagement
2: Moving towards work

3: Support f

or hardest to help with complex & multiple barriers

4. Supporting hardest to help in to work

4.1:
4.2:
4.3:
4.4
4.5:
4.6:

Literacy / numeracy / ESOL

Health & disability issues, including mental health
Drugs / alcohol & substance abuse

Mild learning difficulties

Homelessness

Offending issues

5. Addressing barriers

5.1
5.2
5.3:
5.4:

Entrenched worklessness
Literacy / numeracy / ESOL
Debt & money management
Caring responsibilities

6: Skills for work

6.1:
6.2:
6.3:
6.4:
6.5:
6.6:
6.7:
6.8:
6.9:

6.10:
6.11:
6.12:
6.13:
6.14:
6.15:
6.16:

6.17

6.18:
6.19:

Administrative/Clerical/Secretarial
Arts and Media

Care

Construction

Customer Service
Engineering

Financial

Hairdressing and Beauty
Health and Safety
Hospitality

IT Media

Logistics and Transport
Manufacturing

Public Services

Retail

Security

: Sports and Fitness
Travel and Tourism
Other

7: Getting jobs

8: Keeping |

obs

9. Routeway 1: 1, 2 and 3

10. Routeway 2: 4 and 6

11. Routeway 3: 5 and 7

12. Routeway 4: 6 and 7

13. Routeway 5: 1, 2, 3and 4
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